
I am a deaf pastor and make calls through VRS.  I do not support  
the ten seconds requirement, but rather support that VRS have  
nationally certified interpreters for the deaf.  I would rather  
wait and get an interpreter who is certified.  It is important that  
my calls be understood and said by qualified people.  I would  
suggest that VRS not be fined for providing only certified  
interpreters rather follow the ten second requirement.  
 


